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What happiness makesvisible
On trust, predictability and institutional consistency

Every year it appears again: the World Happiness Index. A recurring moment in which countries are
compared, shifts are interpreted and explanations are sought for what rises and what falls. But
precisely this annual repetition makes the report more interesting than it may seem at first sight.

What is being measured is not merely a snapshot of how people fedl. It shows how stable that
experience is over time. And with that, the meaning of the report shifts.

Not as a measurement of happinessin itself, but as an indication of how predictable and recognisable
the environment is in which people live.

What stands out is that countries that score structurally high are not only prosperous, but above all
consistent in how they function. Interactions proceed as expected, agreements are usually honoured
and the outcome of processesis rarely completely uncertain.

This does not mean that everything is fixed. But it does mean that people have a sense of how
situations develop. And that turns out to matter.

Within ingtitutions, people rarely respond directly to rules or policy. They respond to expectations.
Not only to what has been formally written down, but to what repeatedly happens, to what is
experienced as credible and to what feels logical within a context.

When those expectations are stable, aform of trust emergesthat is hardly ever named explicitly. Not
asaprinciple, but as a practice. People need to check less, correct less and anticipate deviations less.

The opposite becomes visible when predictability comes under pressure. When procedures unfold
differently than expected, when outcomes become less consistent or when interpretations begin to
vary.

At that moment, behaviour changes. Not abruptly, but gradually. People become more cautiousin
their choices, more reserved in cooperation, or more focused on securing their own position. Not
because they want to act differently, but because the environment offers less hold.

This makes visible that wellbeing is not an isolated individual fact. It is connected to the extent to
which people experience their environment as behaving in expected ways.

When that experience is stable, space emerges. When it begins to shift, tension emerges.

The annual character of the World Happiness Index makes that process visible. Not as a direct
explanation and not as a policy instrument, but asasignal.

Anindication of the extent to which the underlying order of a society is still recognisable and
consistent.
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In that sense, the report does not only measure how things are going.

It also indicates whether the expectations on which people rely are still holding.
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